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	Job title
	Business Analyst

	Reports to
	Director, Product Management

	FLSA Status
	Salaried Exempt

	Date
	March 12, 2021



Job purpose

In this capacity, the Business Analyst (BA) will collect, capture, and manage user needs from prioritization through concept development and user story writing to support development and deployment. Including:
· Facilitate gathering of business-focused requirements to support a product team and product owner in defining the backlog and ensuring the user’s perspective is considered. 
· Work with the product owner and users to determine the operational objectives of business needs and elicit requirements. 
· Identify core business needs and decompose and document them in concepts of operation, story maps, briefings, and user stories, and document business rules and construct workflow diagrams, as needed. 
· Translate business needs into clear and actionable user stories with thorough acceptance criteria. The BA will communicate with team, company, customers and vendors when changes occur; 
· Interface with customers and stakeholders to support all areas of product development, project management and transition to production.

Duties and responsibilities
· Represent the voice of the business to the team
· Represent capabilities and features at team level in supporting Agile principles and processes
· Ensure traceability between requirements to Features to user stories
· Collaborate with solution architect, product owner, and development teams to translate requirements into user stories for the development teams to implement.
· Review of test cases against user stories acceptance criteria
· Prioritize the Product Backlog aligned with business priority as communicated by the product owner
· Formally accept the user stories once all acceptance criteria are met and demo-ed
· Be a leader during Product Backlog grooming sessions, retrospectives, defect management and project team’s release planning sessions
· Use your excellent communication skills to understand technical requests and accurately translate into product features that include benefit hypotheses, outcome hypotheses, and acceptance criteria.
· Inspire and motivate the development teams to deliver innovative and exciting solutions with an appropriate sense of urgency.
· Work with QA and analyze data and test results to ensure integrity is maintained throughout program lifecycle and ensure market and business needs are satisfied.

Qualifications

Knowledge, Skills, and Ability:
· Experience in working with Agile / Scrum work environment as a Product Owner or Business Analyst: writing user stories, and following the development process through user story acceptance
· Technical aptitude including experience working with API based products, and abilities to speak to product and technical capabilities.
· Practical understanding of Scrum principles and practices
· Experience systematically analyzing problems, drawing relevant conclusions, and devising appropriate courses of action.
· Should be comfortable and efficient while working in a distributed virtual team environment

· Excellent communication skills and business process knowledge.
· Updates technical and end user documentation to reflect changes in products and process
· Perform other related duties as assigned

Education or Formal Training:

· Undergraduate degree in Information Technology, Information Systems, or similar program or equivalent experience

Experience:
· 5+ years of experience with requirements analysis
· Skills in modeling business processes using a variety of tools and techniques
· Experience in collaborating closely with development teams and bridging the gap between business requirements and the needs of the development team
· Experience with of agile, lean and continuous delivery best practices
· Experience working with business requirements development, system evaluation and selection
· Familiarity with one or more of the following areas: accounting, trade businesses (e.g. HVAC, Plumbing or Electrical), customer management, reporting and analytics or ERP systems.
· Experience in project management and completion
· Experience providing internal and external technical support
· Experience with using requirements management tools, including JIRA 
· Requires expertise with using Microsoft Windows, word processing, presentations, spreadsheet and other relevant applications. 
Working conditions

This job operates in a professional office environment. This role routinely uses standard office equipment such as computers, phones, photocopiers, filing cabinets and fax machines.

Physical requirements

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. While performing the duties of this job, the employee is regularly required to talk and hear. The employee frequently is required to stand; walk; use hands to finger, handle or feel; and reach with hands and arms and requires the ability to occasionally lift office products and supplies up to 20 pounds.
	
Direct reports

NA


Signatures: This Job Description has been approved by all levels of management:
	Manager:

	

	HR:
	


	
	

	Employee Signature below constitutes employee’s understanding of the requirements, essential functions and duties of the position

	Employee:
	


	Date:

	



Note: This job description is not intended to be an exhaustive list of all duties, responsibilities, or qualifications associated with the job.
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